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POLICY:

It is the policy of Mendocino County Behavioral Health and Recovery Services (BHRS)
that all locations providing services, including contracted provider locations, maintain
regular hours of operation during which services are provided to Medi-Cal beneficiaries
that are no less than the hours of operation offered to commercial beneficiaries or
comparable to hours of operation for Medicaid fee-for-service providers. Specialty Mental
Health Services to address urgent conditions and emergency psychiatric conditions will
be available and provided 24-hours a day, 7 days a week, when medically necessary.
Contracted Providers and Crisis Access Centers shall notify BHRS of changes to hours
of operation prior to changing the hours, except in an emergency situation when prior
notification is not an option. In addition, all hours of operation shall be posted on
contracted providers’ websites.

ATTACHMENTS:

Hours of Operation: Administrative Office, Contracted Providers, and Crisis Access

Center Hours
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