
Member Engagement Q1 2026
Newsletter
• Avg. Open Rate: 56.96%
• Avg. Click-Thru Rate: 2.72%
• Total Unsubscribes: 3

MCERA Webpages
• Total Views: 6,244
• Active Users: 2,400
• Avg. Engagement Time: 56 sec.

Customer Service Surveys
• Surveys Received:

MemberDirect
• Registered Users: 1,856
• Q1 2026 Enrollments: 28

MCERA YouTube
• Total Views: 587
• Avg. Watch Time: 3.7143 hrs.

2026 Q1 2025 Q4 2025 Q1

6 10 7



Newsletter Engagement

0 20 40 60 80 100 120

MemberDirect Login

Retirement Benefit Pay Dates

MemberDirect Enrollment

HR - Financial Webinars

BOR Agendas and Minutes

BOR Zoom link

MCERA Home Page

Declaration of Candidacy

Notice of Special Election

Banking Change - Presidential Action

Top Links – Unique Clicks



MCERA YouTube Content
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MemberDirect Activity
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Customer Service Surveys
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Reason for Contacting MCERA

   Service Retirement    Purchase of Serivce    Disability Retirement    Retiree Benefit Payment Changes

   MemberDirect    Disposition    Death Beneifts    General information

   Other    Divorce



MCERA Webpage
Engagement Time
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MCERA Top 10 Webpages
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Top 10 MCERA Webpage Engagement - Q1 2026 
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