Behavioral Health and Recovery Services behavicyal

Jenine Miller, Psy.D., Director of Behavioral Health e
Providing Mental Health and Substance Use Disorders Treatment Services

December 29, 2025

RE: NOTICE TO BENEFICIARY OF SIGNIFICANT CHANGE IN BEHAVIORAL
HEALTH BENEFICIARY HANDBOOK

Dear Beneficiary,

You are currently receiving services with one of the Mendocino County Behavioral Health treatment
providers. You are receiving this notice because there will be a significant change in the Behavioral
Health Beneficiary Handbook within thirty days.

Explanation of change:

Starting February 1, 2026, Mental Health Plan (MHP) and Drug Medi-Cal Organized Delivery
System (DMC-ODS) counties providing Substance Use Disorder Treatment (SUDT) services are
combining the beneficiary handbook into a single Behavioral Health Beneficiary Handbook. When
there are any significant changes within the plans, beneficiaries will be notified of the changes.
Updates to the new Member Handbook include sections on Additional Information About Your
County: Words to Know, Notice of Privacy Practices, and information about new types of services
such as: Parent-Child Interaction Therapy (PCIT), Functional Family Therapy (FFT), Assertive
Community Treatment (ACT), Coordinated Specialty Care (CSC) for First Episode Psychosis (FEP)
and Traditional Health Care Practices (THCP). Your treatment provider can assist you with
understanding these changes. The Behavioral Health and Recovery Services can also assist you with
resources and support if needed. A copy of the Mendocino County Behavioral Health Beneficiary
Handbook will be available on our website:
https://www.mendocinocounty.org/departments/behavioral-health-and-recovery-services/mental-
health-services/mental-health-information-for-consumers and
https://www.mendocinocounty.gov/departments/behavioral-health-and-recovery-services/substance-
use/resources, and can be provided to you upon request. Also available on the website are the
Provider List and Mental Health Plan with additional information to support you with this transition.
The Access Line 1-800-555-5906 is another way you can request additional information. For SUDT
services, you can contact 707-472-2637.

If you would like to designate and authorize a representative to receive information about this
notification, please complete an Authorization to Release Confidential Information for that person.

You have the right to be notified of changes to the Beneficiary Handbook. If you have questions or
need assistance with any information in this letter, please contact our Access Line number listed
above or the Patients’ Rights Advocate at 1-800-970-5816.

Should you have further questions or need assistance, please contact BHRS Quality Assurance and
Performance Improvement at 707-472-2360.

Sincerely,
Mendocino County

Behavioral Health and Recovery Services

cc: Treatment Provider Agency

1120 South Dora Street, Ukiah, CA 95482
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NONDISCRIMINATION NOTICE

Discrimination is against the law. Mendocino County Behavioral Health and Recovery
Services follows State and Federal civil rights laws. Mendocino County Behavioral
Health and Recovery Services does not unlawfully discriminate, exclude people, or
treatthem differently because of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender identity, or sexual orientation.

Mendocino County Behavioral Health and Recovery Services provides:

e Free aids and services to people with disabilitiesto help them communicate
better, such as:

« Qualified sign language interpreters

e Written information in other formats (large print, braille, audio or
accessible electronic formats)

e Free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, contact Mendocino county Access Line 24 hours a day, 7
days a week by calling 1-800-855-5906. Or, if you cannot hear or speak well, please
call 1-800-952-8349. Upon request, this document can be made available to you in
braille, large print, audio, or accessible electronic formats.

HOW TO FILE A GRIEVANCE

If you believe that Mendocino County Behavioral Health and Recovery Services has
failed to provide these services or unlawfully discriminated in another way on the
basis of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation, you can
file a grievance with Mendocino County Behavioral Health and Recovery Services
Quality Assurance and Performance Improvement Unit. You can file a grievance by
phone, in writing, in person, or electronically:

e By phone: Contact Mendocino County Behavioral Health and Recovery
Services Quality Assurance and Performance Improvement Unit
(Normal business hours are Monday through Thursday from 8:00 AM to
5:00 PM) by calling 707-472-2360. If you call outside of the business
hours, leave a voice message with you contact information and your call



will be answered during business hours. Or, if you cannot hear or speak
well, please call TYY/TDD number 1-800-952-8349 (available 24/7).

e |n writing: Fill out a complaint form or write a letter and send it to:
Mendocino County Behavioral Health and Recovery Services
Quality Assurance/Performance Improvement Unit
1120 South Dora St.

Ukiah, CA 95482

e In person: Visit your doctor’s office or Mendocino County Behavioral
Health and Recovery Services and say you want to file a grievance.

e Electronically: Visit Mendocino County Behavioral Health and Recovery Services
website at

https://www.mendocinocounty.qov/departments/behavioral-health-and-recovery-
services/mental-health-services/mental-health-information-for-consumers

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(California State Relay).

e In writing: Fill out a complaint form or send a letter to:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at:

https://www.dhcs.ca.gov/discrimination-grievance-procedures

e Electronically: Send an email to CivilRights@dhcs.ca.gov.
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND
AUXILIARY AIDS AND SERVICES

English
ATTENTION: If you need help in your language call [1-800-555-5906] (TTY: 711). Aids

and services for people with disabilities, like documents in braille and large print, are
also available. Call [1-800-555-5906] (TTY: 711). These services are free of charge.

4y 2l (Arabic)

[1-800-555-5906] - Jduaild ¢clizly sacluall ) anlal 13} 1olii¥) a5

Ll 5 dy o 48 phay 4 Sl Cilaiiesall Jie dile Y (553 (aladd cleadll s clac bl Wad 55 (TTY: 711)
[1-800-555-5906] - dwail , Sl

Adlae cleaall o (TTY: 711)

Swjbptu (Armenian)

NFCUMYNHFE3NFL: Grb 2tq oqunipinLu £ hwpywdnp Q6p Gayny, quuquhwntp [1-
800-555-5906] (TTY: 711): Ywl Lwl odwunwy Uhgngutip nL swnw)jnipjnluutn
hwadwunwuntpinitl nlutignn wubdwug hwdwn, ophuwy™ Fpwjh gpwunhwny n
fun2npwwnwn nwywagnpywsd Unipbn: 2Qwuqwhwnptp [1-800-555-5906] (TTY: 711): Ujn
Swnwjnipjnluutnu wuydwp Gu:

124 (Cambodian)

Gam: 10HM 51 MISSW M IUHS Uy SIu01STius [1-800-555-5906]
(TTY: 711)7 SSW SH 1hAY U NSO SUMASANINIINHSIR
UENUNSOMITES UQSIidithHSINYS SMcIiscnSsRixne ginnusiue
[1-800-555-5906] (TTY: 711)1 tuhmgsiHis:ESAnIgigw

B (Chinese)

IR MREFELUENEHEIRAEEE), 1B [1-800-555-5906]

(TTY: 711), BARREE NWREATHEBFRS, HIIEXHEERAFZEFE, 1B
= HEEEN, B3EB [1-800-555-5906] (TTY: 711), XLEARFERE R ERAY,

L,MJ@ (Farsi)

LSS 2,50 (i [1-800-555-5906] (TTY: 711) L casiS il oSS 53 ) 4 2l sd e Kl 14 g3
[1- Lol 25n 50 58 e B3 Gigon b pls 5 dage bad (slaaius auila ol glaa (510 311 a pundie ciladd
g e a3l B lexd Gyl 2,50 (i 800-555-5906] (TTY: 711)
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f&<Y (Hindi)

T & 319X 3TYRT YT HTNT H HTIT T ATaThdT g drf [1-800-555-5906]

(TTY: 711) R Iel Y| AFAAT ATl AR o forw Tgradr 3R Jary, S sor iR ag e
oY SEATdST 3Uelet &1 [1-800-555-5906] (TTY: 711) U &lel Y| A AT o ok &

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-800-555-5906]
(TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau [1-800-
555-5906] (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAEE (Japanese)

EFRHARBTORIOHRELRIGE T [1-800-555-5906] (TTY: 711)~NBEFEL 72 LY,
RFEOERCXFEDOILATRLE, BAWEEFLOAD-HDOY—EXHLHEBEL W
%9, [1-800-555-5006] (TTY: 7TIN~BBEEL & LN, TN dDH — R IFER TIE
HLTWES,

2t 0] (Korean)

7
Zo[SHYA |, FAILE 2 XAt E E 2AMQF 20| o7t e 25 flet =21t
MH|A T 0|8 7hs%tL| T} [1-800-555-5906] (TTY: 711) HO 2 B O|SAA| 2. 0|28t
MH|AE= R22 HSE Lo

WI72920 (Laotian)

Urn90: Yavanciegniveoingosciis lnwigigeguaw luinmacS [1-800-555-5906] (TTY:
711). £950090908CH9CNIVVINIVFIIVHVLWNIL
cGuconsgiictudngevyvcariineuine lwilvmacd

[1-800-555-5906] (TTY: 711). nonO3maucianocegcsearlgselon.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux [1-800-555-5906]

(TTY: 711) Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic
fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz
mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-800-555-
5906] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx
mv zuqc cuotv nyaanh oc.

YATH (Punjabi)

fomims fe@: 7 T8 »iud gy e Hee € 83 J 31 I8 3 [1-800-555-5906]
(TTY: 711). MUtdd B Bt HITe3r %3 A<, i< fa 98 w3 Wt sud i
TH3ed, < SU®EU I8| & 4 [1-800-555-5906] (TTY: 711).

&g Aeei He3 I
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Pycckum (Russian)

BHUMAHWE! Ecnn Bam Hy>XHa NOMOLLb Ha BaweM poAHOM A3bIKe, 3BOHUTE N0 HOMEPY
[1-800-555-5906] (nuumna TTY: 711). Takke npeaocTaBnsaTCa cpeacTsa v ycnyrm ans
nogen ¢ orpaHMYeHHbIMM BO3MOXHOCTAMM, Hanpumep AOKYMEHTbI KPpYMHbIM LWPUGTOM
unu wpudgTtom bpanng. 3soHuTe no Homepy [1-800-555-5906] (nuHma TTY:

711). Takne ycnyrmn npegocrasnsatoTcs 6ecnnaTtHo.

Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-800-555-5906]
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
[1-800-555-5906] (TTY: 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-800-555-5906] (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa [1-
800-555-5906] (TTY: 711). Libre ang mga serbisyong ito.

A g (Thai)

Tusevsu: wnnasdasnsANTIsmdalunuvssnn nsan Insdny lWinunoias
[1-800-555-5906] (TTY: 711) u

anannil dangouTmnushomdouazusnmseing ¢ AnsuyARATIIANURNS 1U LonaNSENY 9
dusnusiusaduazionansinunshoiisnusvuna e nsaun nsdwii ludivanuaw [1-800-555-
5906] (TTY: 711) lLifieh Tedodmsuusmamanil

YkpaiHcbka (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlo pigHOK MOBOLO, TenedoHynTe Ha HoOMep
[1-800-555-5906] (TTY: 711). JTioan 3 06GMEXEeHNMN MOXKITMBOCTSIMU TAKOX MOXYTb
cKopucTaTucs AONOMiKHMMUK 3acobamum Ta nocrnyramu, Hanpuknag, oTpumaTi
AOKYMEHTU, HagpyKkoBaHi WwpudTtom bpanns ta senuknm wpudtomM. TenedoHynte Ha
Homep [1-800-555-5906] (TTY: 711). Lli nocnyrn 6e3KoLTOBHi.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngén ngir ctia minh, vui long goi sb
[1-800-555-5906] (TTY: 711). Chung t6i cling hd tro va cung cép céac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé 1&n (chir hoa). Vui long
goi sb [1-800-555-5906] (TTY: 711). Cac dich vu nay d&u mién phi.
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