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Medication Support Services

MHRC UPDATE

MEDICATION SUPPORT CLINIC

The state walk through is tentatively set on
12/30/2025, with the doors opening mid-
January.

FY 2025/2026 YTD

e 820 Beneficiaries Served
e 4584 Services Provided
e 60% of Meds only clients have

. . . Hiring: We started interviews last week. We
shown animprovement in their ANSA &

had a strong response for most positions. We
need more LVN and Psych techs applications.
We will use a healthcare staffing agency if we
do not get what we need through LinkedIn,
Indeed, and local job fairs.

scores.
We are seeing an improvement with our no
shows by using the text reminder service. It
so far has been cost effective and a much
quicker way for staff to process

appointment reminders.

In 2018, an adult client began receiving services from AHM. The client initially struggled with
remembering appointments and managing both physical and mental health medications. To
support engagement, AHM referred the client to WPC. Their WPC Care Manager worked
closely with them to improve medication organization and adherence.

Later, the client experienced a debilitating illness that caused significant memory loss, further
complicating their ability to manage care. After returning home from a rehabilitation facility,
AHM and WPC resumed their collaborative support. Through consistent engagement, WPC
successfully helped the client attend appointments regularly and reduce reliance on hands-on

assistance for medication management.

Most recently, after ongoing gentle encouragement and education, the client agreed to begin
a long-acting injectable treatment. They are now demonstrating a positive outlook and has
developed the ability to advocate for themself.
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