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Dear Mendocino County State Small Water System Operators, 
 
As we bid 2025 adieu, Environmental Health remains committed to supporting the State Small 
Water System Program. The health and safety of your water supply are vital to protecting your 
community, and we value the important role you play in maintaining a clean, safe, and 
compliant system. 
 
Although we continue to face staffing shortages, we remain committed to being available for 
your questions and concerns. Our Consumer Protection team currently consists of two 
inspectors serving the entire county, and we are hopeful that, with the Board of Supervisors’ 
approval, we will be able to hire additional staff in the upcoming fiscal year. 
 
Thank you for your ongoing partnership and patience. We look forward to working with you in 
the year ahead. 

 
Permit Costs 
Please review the enclosed invoice thoroughly, as permit costs have changed since the last 
billing cycle.  
 
Additionally, please note that all fees will be presented to the Board of Supervisors in April 
2025. These adjustments may lead to increased fees due to the operational needs of our 
department. 
 

Payment Plans 
EH offers a payment plan for those businesses that apply before the invoice deadline. If you 
would like to request a payment plan for your permit fee, you must submit an email to 
enviroh@mendocinocounty.gov with a written justification, no later than January 26th. 
Requests will be reviewed weekly by the Director of Environmental Health and are issued on a 
case-by-case basis. If approved, the first payment must be received no later than February 1st.  
 

 
 
 
 
 
 

Important Information 
 

Payment of your Annual Permit to Operate fee is due by February 1, 2026. To avoid 
late fees, please ensure payment is made by this date. Please be aware that any unpaid 

invoices may result in collections or potential closure of your facility. 

mailto:enviroh@mendocinocounty.gov


 

 

 

 

Notifications 
Please be aware that individuals served by State Small Water Systems are required to receive 
the following types of notifications from the State Small Water System operators: 

• An annual notification informing them that the property is serviced by a State Small 
Water System. 

• Emergency notifications in the event of positive water sample results for E. Coli and/or 
Total Coliforms. 

 
These notifications are crucial for ensuring the safety and awareness of those relying on the 
water system. 

 
Quarterly Water Samples: 
Please remember that it is required for your facility to submit a quarterly water sample to our 
department to ensure the safety and compliance of your water system. Please note that the 
routine annual water sampling conducted by our department may count as one of the quarterly 
samples; however, it is important to verify and coordinate this with our team. If you have any 
questions or need clarification, please feel free to reach out. 

 
Need More Help? 
We’re available to help answer questions, fill out forms, or help you however we can. Our 
website is a great first resource for information and making online payments. Our website 
address is www.mendocinocounty.gov/EH This document is also available on our website with 
clickable links. 
 
Wishing you all safety and health for 2026. Happy Holidays. 
 
 
 
 
 

 
 
 
Melissa Hernandez 
hernandezm@mendocinocounty.gov 
Consumer Protection and Land Use Program Manager 
Mendocino County Environmental Health 
707 234-6625 Link to Environmental 

Health’s Website 
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