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Dear Mendocino County Public Swimming Pools and Spas Operators, 
 
As we bid 2025 adieu, Environmental Health remains committed to supporting you and 
promoting safety within the public swimming pool and spa community. Ensuring health and 
safety is essential to protecting the well-being of swimmers, and we recognize the critical role 
you play in maintaining clean, safe, and well-managed facilities. Our goal is to work closely 
with you to uphold the highest standards of safety, compliance, and operational excellence in 
all aspects of pool and spa management. 
 
Although we continue to face staffing shortages, we remain dedicated to being available for 
your questions and concerns. Our Consumer Protection team currently consists of two 
inspectors serving the entire county, and we are hopeful that, with the Board of Supervisors’ 
approval, we will be able to hire additional staff in the upcoming fiscal year. 
 
Thank you for your ongoing partnership and patience. We look forward to working with you in 
the year ahead. 

 
Permit Costs 
Please review the enclosed invoice thoroughly, as permit costs have changed since the last 
billing cycle.  
 
Additionally, please note that all fees will be presented to the Board of Supervisors in April 
2026. These adjustments may lead to increased fees due to the operational needs of our 
department. 
 

Payment Plans 
EH offers a payment plan for those businesses that apply before the invoice deadline. If you 
would like to request a payment plan for your permit fee, you must submit an email to 
enviroh@mendocinocounty.gov with a written justification, no later than January 26th. 
Requests will be reviewed weekly by the Director of Environmental Health and are issued on a 
case-by-case basis. If approved, the first payment must be received no later than February 1st.  

 

 
 
 
 
 

Important Information 
 

Payment of your Annual Permit to Operate fee is due by February 1, 2026. To avoid 
late fees, please ensure payment is made by this date. Please be aware that any unpaid 

invoices may result in collections or potential closure of your facility. 
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Virgina Graeme Baker Act (VGB) 
The Virginia Graeme Baker (VGB) Pool and Spa Safety Act requires all public pools and spas 
to be equipped with approved anti-entrapment drain covers to prevent suction-related 
accidents. This law was established in memory of Virginia Graeme Baker, who tragically lost 
her life due to a drain entrapment incident. 
 
To maintain compliance, pool and spa operators must submit the Anti-Entrapment Devices 
and Systems for Public Pools and Spas Compliance form each time a drain cover is replaced. 
Drain covers must be replaced every five years or according to the manufacturer’s warranty. 
The compliance form is available on our website and only needs to be completed and submitted 
when a drain cover has been replaced. 
 
Maintenance records must also be kept on site to verify that drain covers are being replaced at 
the appropriate intervals. 
 

Plan Checks 
Please be aware that any changes to your swimming pool and spa operations are subject to 
approval by our department. Depending on the scope of work, a Plan Check Review may be 
required. Examples of changes include, but are not limited to: 

• Replastering 

• Remodeling  

• Equipment changes, such as: 
❖ Water heater  
❖ Pumps 
❖ Disinfectant feeders 

• Other modifications 

 
Need More Help? 
We’re available to help answer questions, fill out forms, or help you however we can. Our 
website is a great first resource for information and making online payments. Our website 
address is www.mendocinocounty.gov/EH This document is also available on our website with 
clickable links. 
 
Wishing you all safety and health for 2026. Happy Holidays. 
 
 
 
 
 

 
 
 
Melissa Hernandez 
hernandezm@mendocinocounty.gov 
Consumer Protection and Land Use Program Manager 
Mendocino County Environmental Health 
707 234-6625 Link to Environmental 

Health’s Website 
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