
Vendor Product Brief Purpose General Description of Data Primary Department Frequency
Collected

Frequency
Updated

Tyler / Munis Munis Finance, Payroll, and Human Resources 
processing

Finance, Payroll, and Human Resources 
processing

Multidepartment Daily Daily

Microsoft Microsoft 365 Email and productivity suite Email and productivity suite Multidepartment Daily Daily
Mendocino County Old Finance Query Finance and Payroll data query Multidepartment Historic Never
Real Vision Software RVI Imaging Document Imaging Document Imaging Multidepartment Historic Never
Barracuda Message Archiver email archiving email archiving Information Technology Daily Daily
Cobblestone Cobblestone Contract Management Contract Management Multidepartment Daily Daily
OpenText Xmedius E-fax E-fax Multidepartment Daily Daily
Mitel Micollab Mitel VOIP Collaboration software Mitel VOIP Collaboration software Multidepartment Daily Daily
Mendocino County Timesheets Time management, labor tracking, reporting Time management, labor tracking, reporting Multidepartment Daily Daily
HLP Inc Chameleon Dog licensing and pet tracking Dog licensing and pet tracking Animal Care As Needed As Needed
Mendocino County Property System Assess property values and track payments of 

Secured
and Unsecured taxes

Assess property values and track payments of 
Secured
and Unsecured taxes

Assessor, Treasurer Tax Collector, 
Planning and Building

Historic Never

Harris Aumentum Assess property values and track payments of 
Secured and Unsecured taxes

Assess property values and track payments of 
Secured and Unsecured taxes

Assessor, Treasurer Tax Collector, 
Planning and Building

Daily Daily

NetSmart Avatar Client service, scheduling and billing Client service, scheduling and billing Berhavioral Health Daily Daily

Granicus Legistar Agenda and minutes creation and repository Agenda and minutes creation and repository Clerk of the Board Daily Daily
Decision Management Questys Agenda and minutes creation and repository Agenda and minutes creation and repository Clerk of the Board Historic Never
Mendocino County DPA Direct Purchase Authority tracking Direct Purchase Authority tracking Central Services Daily Daily
Mendocino County CSS Viewer Repository of old cases for lookup Repository of old cases for lookup Child Support Services Historic Never
SouthTECH Systems ClerkDocs Marriage license Issuance Marriage license Issuance Assessor Clerk-Recorder As Needed As Needed
BMI Digital Reel Digitized historic microfilm records Digitized historic microfilm records Assessor Clerk-Recorder Historic Never
Tyler Recorder Clerk recorder data Clerk recorder data Assessor Clerk-Recorder Daily Daily
Thomson Reuters Westlaw Database of jury instructions per client Database of jury instructions per client County Counsel As Needed As Needed
Mendocino County Victim Witness Log Victim Witness case files, pre 2012 Victim Witness case files, pre 2012 District Attorney Historic Never
Mendocino County Absentee/Vote-by-

Mail Status
Check status of Vote-by-Mail registration and 
ballot
return

Check status of Vote-by-Mail registration and 
ballot
return

Assessor Clerk-Recorder As Needed As Needed

Mendocino County Campaign Statements Candidate campaign contribution statements 
posted on the Web

Candidate campaign contribution statements 
posted on the Web

Assessor Clerk-Recorder As Needed As Needed
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Election Systems & 
Software

DIMS Voter Registration Management Voter Registration Management Assessor Clerk-Recorder As Needed As Needed

Cascade Software 
Systems

CAMS Cost accounting Cost accounting Department of Transportation Daily Daily

ESRI Arc GIS Enterprise Geo Database software Enterprise Geo Database software Information Technology Daily Daily
SirsiDynix Horizon Integrated library system (ILS) Integrated library system (ILS) Library Daily Daily
Permitium Concealed Weapons 

database
CCW management CCW management Sherriff's Office

Toshiba, Inc. DocuWare Document archival - scan, index, and store 
documents

Document archival - scan, index, and store 
documents

Sherriff's Office

Keefe Keefe Commissary 
Network

Inmate Commissary Inmate Commissary Sherriff's Office

ICSolusions ICSolutions Inmate Communications Inmate Communications Sherriff's Office
PastPerfect Software, 
Inc.

PastPerfect Program for cataloging and tracking 
artifacts/donors

Program for cataloging and tracking 
artifacts/donors

Museum Daily Daily

Central Square Trakit Permit issuance, project planning and code
enforcement records and fees

Planning and Building, Transportation, 
Environmental
Health

Planning and Building Daily Daily

Journal Technologies Justware Justice Case Management Case Management Probation, District Attorney, Public 
Defender

Historic never

Michael Utterback CD/IZ Database Communicable Disease / Immunization Tracking 
for Emergency Preparedness

Communicable Disease / Immunization Tracking 
for Emergency Preparedness

Public Health As Needed As Needed

Mendocino County TB Histories Tuberculosis records Tuberculosis records Public Health Historic Never
Levi, Ray & Shoup, Inc. PensionGold Retirement member benefits Retirement member benefits Retirement Daily Daily
Mendocino County DOJ Tracker Client management Track Department of Justice responses for In-

Home Support Services provider applicants
Social Services As Needed As Needed

Accela Accela Cannabis Program Permit Management Permits for growing and processing of cannabis Cannabis Program Daily Daily
DocuWare DocuWare Digital Image Catalog Scanned images Information Technology Daily Daily
Kiphs Kiphs Public Health Public Health Public Health Daily Daily

Justice Systems RevQ Collections Software Collections Software Court Collections Daily Daily 
Karpel PROSECUTORbyKarpel 

(PbK)
Case Management Software Case Management Software District Attorney Daily Daily

NextRequest CivicPlus Public records request management Public records request management County Counsel Daily Daily
Karpel DEFENDERbyKarpel 

(DpK)
Case Management Software Case Management Software Multidepartment, Public Defender, 

Alternate Defender
Daily Daily

Tyler Supervision Case Management Software Case Management Software Probation, Juvenile Hall Daily Daily
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