MHSA

Minutes

Mental Health Services Act
Stakeholder Forum/Quality Improvement
Committee Joint Meeting

Location: The Center

200 Main Street Point Arena, CA 95468

Join Meeting through Teams

Date: Wednesday, August 28, 2024, | Time: 12:00 PM - 2:00 PM

BHRS Staff in Attendance:

Rena Ford Samantha Ponts

Chris Borgna

Robin Harris Kelly Ford

Non BHRS Attendees: Remote 6 & In Person 2

Discussion Item

Action Item/Next Date
Steps Completed

1. | Introductions & News

MHSA and QA/QIC staff introduced themselves and
welcomed all Stakeholders to the Forum and the
MHSA Listening Session. QA/QIC presentation
followed the MHSA education presentation.
Upcoming events included in the education slide
show.
Handouts MHSA Training, MHSA Data Report, Issue
Resolution English & Spanish, Forum Attendee Survey,
Forum Agenda, Stakeholder Forum Schedule
2024/2025, QIC Data Reports, Grievance, Appeals &
Expedited Appeal English & Spanish, QIC Meeting
Minutes 06/04/2024.
Education regarding purpose of stakeholder
meetings and Community Program Planning Process
Provider news and changes

No news or changes

2. | Consumer, Provider and Public Feedback

Questions & Comments: In Person — Participant
inquired about changes to program with MHSA
Modernization. MHSA staff explained the upcoming
Regulatory Structure .




e Questions & Comments: Remote — Participant
provided information about Certified Wellness
Coaches; they are structured more for youths in a
school setting

QIC Report
° See QIC Meeting Minutes

MHSA Report
e Upcoming events — Pinoleville Suicide Awareness
Walk Saturday 9-14-2024
e Issue Resolution Education & Trends
¢ Innovation Updates & Opportunity for Input
e Quarterly Service Report (see handout)

MHSA Listening Session
e |n Person
e Remote

Next Meeting Date and Location
e Thursday, October 3, 2024, 2:00 pm - 4:00 pm
Yuki Trails Covelo CA, 95428 and Via Teams

Join the meeting now



https://teams.microsoft.com/l/meetup-join/19%3ameeting_MWFmMmJiNmQtODAyZC00ZmIwLTliODUtODgyNWIzMGJmZWUy%40thread.v2/0?context=%7b%22Tid%22%3a%2220545212-faff-42c3-9f9f-e7676c98a7a1%22%2c%22Oid%22%3a%228ac10cd8-0326-4ea5-804b-79f448c17f84%22%7d

